ROKAS

NopoOetik)  Kowotopia: Muotikoi  MeAatee v thv  Mpooctocia  Tou KatoavoAwtn  oTOoVv

XpnUoTomoTWTIKO ToOpé

Me mpoo@atn vopoBeTik puBuLon (&pB. 77 N. 5193/2025) mpoPAépOnke n Suvatdtnta NG TTE, WG EMOTITIKAG
ApXNG TWV ETIXELPNOEWY TOU XPNHUATOTIOTWTIKOU TOMEA (TILOTWTIKA IOPUHATY, XOPOALOTIKEG ETILXELPAOTELS), VO
XPNOWOTIOlEL MUOTIKOUG TEAATEG (Mmystery shopping) woTe var eAéy&el TNV TOOTNTA TWV TPOIOVIWV Kal
UTINPECLWY TIOU TIOPEXOUV TA TILOTWTIKA LOPUHATO KOl Ol SIAVOMEIG AOPOAICTIKWY TIPOoioVTWY, SnAadn ot
QOPOALOTIKEG ETIXELPNOELG KAl Ol AoPOALOTIKOL StapecoAafntés. To mystery shopping Sievepyeitatl tooo amod
urtoAAfAovg TG TTE 000 Kol amod €§WTEPIKOVG OUVEPYATEG TNG TIOUL EP@AVI(OVTAL OTIG ETOTITEVOHUEVEG
ETUXELPNOELG WC TIPAYHOATIKOL TIEAXTEG, XWPIG VA ATTOKOAUTITOUV TNV TOXUTOTNTA TNG, CUAAEYOVTOC TIANPOPOPIEG
Yot TIC OLVONKEG TNG OCLVOAAQYNG, TO €TTESO TWV TIAPEXOUEVWVY UTINPECLWV KAl TN CUPHOPPWON TWwV
ETIOTITEVOPEVWV ETILXEIPNOEWY HE TIG SIATAEELG TOU VOPOL KOl TOUG Kavoveg SeovtoAoylag Tou SEmouy Tig
OUVOAAQYEG TOU HE TO KOTAVOAWTIKO KOWO. Ol CUAAEYOPEVEG OO TOUG HUOTLIKOUG TIEAATEG TIANpoPopieg Ba
TIPEXOVTOL OE TIPAYUATIKO Xpdvo otnv TTE, n omoia, ot mepintwaon Slamiotwong mapafdoswy Tng vopobeoiog
TIoU SLETIEL TNV SPACTNPLOTNTA TWV ETIOTITEVOUEVWY ETUXELPATEWY, UTTOPEL var AapBdivel OAa Tar KATAAANAQ
KOXTOOTOATIKA PETPQ, CUUTIEPIAUPBAVOUEVNG TNG ETILBOARG KUPWOEWV.

Regulatory Innovation: Mystery Shoppers to Safeguard Consumers in the Financial Sector

By virtue of a recently introduced provision (art. 77 of Law no. 5193/2025), the Bank of Greece (BoG), in its capacity
as the supervisory authority of enterprises of the financial sector (credit institutions, insurance companies) was
empowered to use the technique of "“mystery shopping” to effectively assess the quality of products and services
provided by credit institutions and distributors of insurance products, i.e., insurance companies and insurance
intermediaries. Mystery shopping shall be carried out by either BoG's employees or by external partners who shall
impersonate real customers without revealing their identity, thus collecting information on the conditions of the
transaction, the level of the services provided as well as the compliance of the supervised enterprises with both
the legislative provisions and the rules of conduct pertaining to their activities. The information collected by the
mystery shoppers will be provided in real time to the BoG, which, in case of detection of infringements of the
legislation governing the activity of the supervised entities, may take all appropriate repressive measures, including
the imposition of sanctions.
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